
Timescale Grievance Raiser External VerificationStep PZ Cussons Supplier

PZ CUSSONS (PZC) PALM OIL GRIEVANCE PROCESS	

~2 weeks
Acknowledgement  

and Review
Grievance reported  

to PZC

Commercial relationship  
is reviewed

Relevant stakeholders  
are informed

Response sent  
to grievance raiser

Agree to a time-bound remediation and action plan

Monitor progress against agreed action plan to acceptable 
resolution

Implement action plan  
and monitor progress.

Notify PZC of any deviations

Investigation to establish  
if any links to PZC

PZC asks its suppliers for  
more information. Suppliers 

to activate own grievance 
mechanisms if applicable

Does not cooperate with 
investigation, don’t commit 

to a time-bound action 
plan or don’t successfully 

complete time-bound plan

~1-3 months
Investigation  

and Engagement

Action Plan  
and Monitoring

Resolution

Confirm PZC’s supply 
chain connection

NO YES


